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perma ACADEMY

If you would like training tailored to your special 
requirements.

For more than five attendees

When do we offer customer-specific training?

You will find out all about automatic lubrication in the perma ACADEMY. Our workshops will show you our  
perma lubrication systems in practice as you learn about the potential applications.

You can find extensive information 
and dates for our perma ACADEMY 
training sessions here. 

NUMBER OF ATTENDEES INDIVIDUAL REQUIREMENTS

Regular Technical Training

•	 Why automatic lubrication
•	 Where to use automatic lubrication systems
•	 Best practice solutions for bearings, chains, linear guides and the main applications:  

Electric motors, pumps, blowers / fans, conveyors
•	 Advantages of automatic lubrication
•	 Overview of perma greases and oils
•	 The function of automatic single-point lubrication systems
•	 Which perma lubrication system for which lubrication point / application
•	 perma software tools especially for maintenance (perma CONNECT)  

including practical application examples
•	 How to identify the correct accessory parts
•	 Hands-on exercises (e.g. correct installation of lubrication systems)
•	 Selling points
•	 Marketing tools
•	 Function of automatic multi-point lubrication systems

Pre-Sales Services
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•	 Survey
•	 Installation of lubrication solutions
•	 Commissioning of lubrication solutions
•	 Instruction of users on site
•	 Exchange of lubrication systems 
•	 Inspection
•	 Technical advice on all questions relating to lubrication at every stage of the equipment life cycle 

 
Some of these services are also available online. Please refer to the separate price list for services costs (see pages 18/19).

For more information, please contact your perma partner.

Advantages at a glance

Further support offered by the perma SERVICES team

•	 Safer use of perma lubrication systems thanks to practical exercises
•	 Straightforward identification of lubrication points
•	 Correct procedure for data collection to design an optimal lubrication solution

Which services are included?

•	 Planning of customer-specific contents
•	 Training provided on customer premises | at perma
•	 Provision of training documents
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SURVEY
Pre-Sales Services

Special applications require tailored 
solutions that can only be developed 
based on an on site consultation.

A survey forms the basis for an 
installation offer, taking into account 
special conditions on site and specific 
customer requirements.

Data collection for 20 or more 
lubrication points

A survey carried out by our well-equipped and qualified perma Services team ensures optimal 
lubrication solutions and high equipment availability.

When do we offer a survey?

Which services are included as part of a survey?

•	 On-site survey
•	 Documentation of lubrication points (required lubricant | relubrication quantity)
•	 Solution development
•	 Preparation of a material list based on the collected data
•	 Optional integration of identified lubrication points into perma CONNECT for digital management

NUMBER OF LUBRICATION POINTS SPECIAL SOLUTION INSTALLATION

Advantages at a glance

•	 Comprehensive and competent advice on technical matters
•	 Recording of lubrication points 
•	 Detailed offer, tailored to your needs
•	 Detailed overview of lubrication points for optimised time 

management and improved planning security
•	 Digitalisation of lubrication point management
•	 Customised lubrication solutions
•	 Identification of potential for improvement 

You may be eligible for credit when 
implementing equipment.  
 
To get this credit, material costs must 
be higher than the survey costs.
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perma CONNECT

Supported applications include:
	» Electric motors
	» Pumps
	» Blowers | fans
	» Conveyors
	» Chains

Alternatively, the relubrication amount can be calculated based 
on the bearing designation or by performing manual lubrication. 

  Precise calculation of the relubrication amount

�   Reliable determination of the discharge period

SU
RV
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INSTALLATION

Prior to installation, a technical survey must be completed 
to define the correct lubrication system and mounting type 
and ensure that installation is carried out efficiently.

20 or more lubrication points

When do we offer an installation?

NUMBER OF LUBRICATION POINTS TECHNICAL SURVEY

Correct installation of lubrication systems is crucial for high equipment availability. The high-skilled perma Services team 
ensures the optimal installation and proper function of your lubrication solution.

Advantages at a glance

•	 Optimal lubrication solution including lubrication system, configuration, lubricant and installation
•	 Professional and correct installation of the lubrication solution
•	 High equipment availability thanks relubrication 
•	 Warranty covering installation
•	 Reduction of workload for in-house maintenance staff and fitters  

→ staff can focus on their own tasks
•	 Detailed overview of lubrication points allows for optimised time management and improved planning security
•	 Digitalisation of lubrication point management

Which services are included as part of an installation?

•	 Purging of grease lines with fresh lubricant
•	 Assembly of lubrication systems
•	 Installation of lubrication systems and all necessary accessories
•	 Configuration of lubrication systems in accordance with the lubrication requirements
•	 Optional integration of identified lubrication points into perma CONNECT for digital management 

After-Sales Services
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perma CONNECT
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Various structural elements:
	» Mounting location
	» Application
	» Further unit
	» Lubrication point 

Transform your calculations directly into lubrication points 
or applications, and seamlessly integrate them into your 
organisational structure. 

  Simple creation of the organisational structure

	» Recommendation of the suitable INSTALLATION KIT 
for the lubrication system

  Helpful suggestions for the installation
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www.perma-tec.com

perma Website

When do we offer an instruction?

Which services are included as part of an instruction?

•	 Practical training on the perma lubrication systems used
•	 Instruction of maintenance staff on the lubrication solution

Detailed step-by-step instructions ensure the reliable and correct use of perma lubrication systems.  
We recommend an instruction after a technical survey or installation by perma.

perma has completed a technical survey of the 
lubrication solution.

The lubrication systems are already delivered and 
installed on site.

INSTRUCTIONTECHNICAL SURVEY

INSTRUCTION

Advantages at a glance

•	 Safer use of the perma lubrication systems by maintenance staff
•	 Correct handling of warning messages from the perma lubrication systems by maintenance staff 
•	 Professional and proper operation of perma lubrication systems
•	 Reduced workload for in-house maintenance staff and fitters  

→ staff can focus on important tasks

Download area:
•	 Manuals
•	 Quick Start Guides
•	 Product catalog
•	 and much more...

After-Sales Services
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COMMISSIONING

Discharge quantity and lubrication interval for each 
lubrication system are defined.

The systems will be exchanged and maintained  
by the customer.

The lubrication systems are already installed.

Correct commissioning ensures optimal supply of lubrication points with lubricant and significantly increases 
equipement availability.

When do we offer commissioning?

Which services are included as part of commissioning?

•	 Training and instruction of maintenance staff on the perma lubrication systems used
•	 Configuration of lubrication systems in accordance with the lubrication requirements

LUBRICATION SYSTEMS LUBRICATION REQUIREMENTS	

The installation will be carried out  
by the customer.

INSTALLATION MAINTENANCE AND EXCHANGE

Advantages at a glance

•	 Safer use of the perma lubrication systems by maintenance staff
•	 Correct handling of warning messages from the perma lubrication systems by maintenance staff 
•	 Professional and proper configuration of perma lubrication systems
•	 Reduced workload for in-house maintenance staff and fitters  

→ staff can focus on important tasks

After-Sales Services
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perma STAR VARIO  
LONG RANGE

perma STAR VARIO 
BLUETOOTH

perma ULTRA 

perma CONNECT

Communication via Bluetooth Communication via LoRa®

	» Configuration of the lubrication system via Bluetooth and LoRa® 
	» Triggering an additional discharge (PURGE)
	» Subsequent adjustment of the configuration

�   �Convenient configuration and remote control 
via the application
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INSPECTION

When do we offer an inspection?

Which services are included as part of an inspection?

•	 Function and status control of the installed lubrication solution
•	 Handling of warning messages
•	 Identification of potential for optimisation and implementation of the identified measures upon customer approval
•	 Digital lubrication point management in perma CONNECT

An inspection ensures proper function of the lubrication solution and reliable supply of all lubrication points 
with the right lubricant.

A lubrication solution with perma lubrication systems 
is already available.

For economical reasons, an inspection is justified 
by the number of lubrication points. 

NUMBER OF LUBRICATION POINTS INSTALLATION AND COMMISSIONING

Advantages at a glance

•	 Guaranteed proper function of lubrication system 
•	 Optimisation of existing lubrication solutions 
•	 High equipment availability thanks to an optimised lubrication solution and scheduled maintenance intervals
•	 Reduced workload for in-house maintenance staff and fitters  

→ staff can focus on important tasks
•	 Detailed overview of lubrication points allows for optimised time management and improved planning security
•	 Digitalisation of lubrication point management

After-Sales Services
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perma CONNECT

  �Comprehensive overview of all 
lubrication points

	» Clear presentation of all lubrication systems  
and their status

	» Using the filter and search function or your 
established organisational structure, you can 
efficiently navigate to the desired system
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EXCHANGE

When do we offer exchanges?

Which services are included as part of an exchange?

•	 Exchange of lubrication systems at the end of discharge period
•	 Provision of necessary exchange material (materials charged in addition to costs outlined in price list)
•	 Function and status control of the installed lubrication solution
•	 Handling of warning messages
•	 Identification of potential for optimisation and implementation of the identified measures upon customer approval
•	 Digital lubrication point management in perma CONNECT

Exchanging empty lubrication systems at the right time ensures the permament supply of lubrication points with the right 
lubricant for trouble-free machine operation.

The lubrication points are fitted with perma lubrication 
systems.

20 or more lubrication points

EXISTING PERMA LUBRICATION SOLUTIONNUMBER OF LUBRICATION POINTS

Advantages at a glance

•	 Scheduled exchange of lubrication systems to prevent equipment failure due to lubrication starvation 
•	 Guaranteed proper function of lubrication system 
•	 Optimisation of existing lubrication solutions 
•	 High equipment availability thanks to an optimised lubrication solution and scheduled exchange intervals
•	 Reduced workload for in-house maintenance staff and fitters  

→ staff can focus on important tasks
•	 Detailed overview of lubrication points allows for optimised time management and improved planning security
•	 Digitalisation of lubrication point management

After-Sales Services
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perma CONNECT

  Proactive notifications for required actions
	» Automatic email alerts are sent for upcoming exchanges, 

along with information on required materials
	» Error message notifications allow for a prompt response

  Automatic documentation
	» All activities can be tracked in the history and  

exported as CSV-files

  Efficient creation of material lists
	» Quickly generate detailed material lists in  

common PDF format

EX
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LUBRICATION AND 
MAINTENANCE PLAN
After-Sales Services

When do we offer to create a lubrication and maintenance plan in perma CONNECT?

Which services are included?

•	 Lubrication and maintenance plan created in perma CONNECT
•	 Set-up of access rights for the customer
•	 perma CONNECT introduction (online training)

perma has completed a technical 
survey of the lubrication solution.

20 or more lubrication points

NUMBER OF LUBRICATION POINTS SURVEY

The lubrication system was installed 
and commissioned by perma.

INSTALLATION AND COMMISSIONING

A well-maintained lubrication and maintenance plan is essential to ensure a reliable lubrication solution and  
high equipment availability. 
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perma-tec.com

TECHNICAL SUPPORT

The perma Services team is your expert partner for all lubrication-related concerns.

Applications

Machine elements

Installation

Lubricant

Lubrication systems

Reactive Services

NEW! perma POWERTALK

MORE
FIND OUTFIND OUT

You can find all the episodes on  
our perma YouTube channel!
More information: 
www.perma-tec.com/en/about-perma/podcast

Visit our website for all the information on  
our products and the latest news.

The podcast for the maintenance industry –  
featuring expert insights on automatic lubrication,  
digital lubrication solutions, and the latest  
innovations from perma.
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Pre-Sales Services

PRICE LIST
perma Services

You can combine any of the services listed in the price list. For a tailored offer, please contact your perma contact.

1 Includes meals +  comprehensive training material. Accommodation costs will apply.
2 Plus travel costs (at cost).  

General terms and conditions for perma installations and repairs. 
3You may be eligible for credit when implementing equipment where the material order value is at least equal to the project planning costs. 

	→ at perma1 free | 2 days

perma ACADEMY Technical Training

(max. 100 lubrication points per day) € 560.00 | day

Survey3

	→ at perma1 € 560.00 | day

	→ on site2 € 560.00 | day

perma ACADEMY CUSTOMIZED

	→ via email | phone free

	→ on site2 € 560.00 | day

Technical support
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After-Sales Services

Reactive Services

1Plus travel costs (at cost). 
General terms and conditions for perma installations and repairs.

	→ via email | phone free

	→ on site1 € 560.00 | day

Technical support

1 Plus travel costs (at cost). 
General terms and conditions for perma installations and repairs.

	→ on site1 Price on request

Installation

	→ on site1 Price on request

Instruction

	→ on site1 Price on request

Commissioning

	→ on site1 Price on request

Exchange

(max. 100 lubrication points per day) € 560.00 | day

Lubrication and maintenance plan in perma CONNECT

	→ on site1 Price on request

Inspection

	→ via email | phone free

	→ on site1 € 560.00 | day

Technical support

Status: 01.12.2025



perma-tec GmbH & Co. KG
Hammelburger Str. 21
97717 Euerdorf
GERMANY

Tel.: +49 9704 609 - 0
info@perma-tec.com
www.perma-tec.com
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